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Building the community’s capacity for accessible living through
improved transportation and housing options.
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Individuals with high support needs (IHSNs) are unable to live in and get
around the community safely. Specifically, existing homes are not accessible.
Community Health Workers (CHW) and others supporting IHSNs are not
sufficiently trained to recommend appropriate homemodifications that
would enable safe, accessible living. Even when the necessary, appropriate
modifications are identified, there are not enough sufficiently trained
construction workers to meet the demand. Home repair and modification
services are fragmented. Decisions about transportation services are not
informed by people with lived experience. Funding for drivers, vehicles, and
routes is insufficient. Riders and people with lived experience are not involved
in decision-making on transportation issues. Without lived experience
informing how limited resources are spent, needs continue to be unmet.

Individuals with high support needs are engaged and live with
independence in community.

Expand transportation and housing options so individuals with high support
needs can live with independence and have access to community.

1. Engage individuals with lived experience in community
transportation-related decision-making.

2. Build the existing capacity of home repair and modification
programs to help keep people safe in their homes.

3. Train CHWs and construction workers to evaluate and modify
existing homes for accessibility.
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Identify transportation decision-making bodies.
Develop process to engage people with lived experience in transportation-related
decision-making.
Develop trainings for Community Health Workers to be able to evaluate and
modify existing homes for accessibility.
Develop trainings for construction workers to be able to make appropriate home
modifications for accessibility.

Transportation Solutions Group: A small group focused on transportation was
launched in February 2024.
Outreach and Engagement: Significant progress in Y2Q1 with outreach to
community health workers and housing nonprofits, fostering connections in the
I/DD community, and addressing transportation issues.
Transportation Initiatives: Although a grant proposal for a ride-sharing program
didn't align with funding rules, it led to a focus on travel trainings for older adult
riders and the need to train transportation workers to better support riders with
I/DD.Grant Submissions: WISH Collaborative partners submitted three grant
proposals aimed at supporting independent living solutions for populations with
high needs, strengthening connections between primary care physicians and
people of color with I/DD, and homemodifications for older adults and high-needs
individuals.
Grant Awards: $275,000 to repair and modify homes to help keep older residents
and adults with disabilities in their homes.
$250,000 for affordable housing nonprofits to hire and train construction workers in
home repair and modifications. Though not all grant proposals have been funded,
developing applications has raised awareness of various issues and has built critical
relationships needed to advance solutions.
CHW/WISH Solutions Group: The creation of a home assessment training for
community health workers officially began in September, marking a significant
milestone.
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AARP
Arc of Buncombe County
Arc of NC
Asheville Housing Authority
Asheville-Buncombe Community Christian
Ministries
Asheville-Buncombe Institute for Parity
Achievement
BeLoved Asheville
Buncombe County Council on Aging
Buncombe County DSS and Planning
Centro Unido Latino Americano
Community Health Improvement Project
Community Housing Coalition of Madison
County
Dementia Friendly WNC
Disability Partners
First Resource Center
Henderson County Council on Aging
Henderson County DSS and Planning
Hola Carolina

Housing Assistance Corporation
Impact Health
Jordan Peer Recovery
Land of Sky Area Agency on Aging
Land of Sky Regional Council
Liberty Corner
Lived Experience
Madison County DSS and Planning
Memory Care
Mountain Care
Mountain Housing Opportunities
NC Coalition on Aging
NC Vocational Rehab and Independent
Living
Transylvania County DSS and Planning
Transylvania Vocational Services
Vaya Health
Western NC Medical Society
WNC Source


